
Canossaville



2 December 1941
A wooden shed was built by the British Government to house 

the Canossian Sisters and orphans, leaving the Convent 
at the disposal of the British military and their families 
evacuated from Katong because of the impending war. 
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Mission
In creative partnership, we collaborate with parents and caregivers 
to provide children with emotional and psychological support using 

promotional and preventive approaches.

Vision
A happy, confident and resilient child who is  

creatively other-centred.

Guiding Principles
Every child can learn. Every child is precious and unique.

Every child deserves love, care and respect.
Every child deserves opportunities to develop his or her potential.

St Magdalene of Canossa
Those who love are never tired, 
 because love knows no burden.

St Josephine Bakhita
The Lord has loved me so much. We must 

love everyone and must be compassionate.
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2016 marked a huge milestone for both Canossaville Children’s Home (CCH) and 
Singapore. We celebrated 75 years of service within the grounds of Canossa Convent 
at Sallim Road, while the nation celebrated its 51st birthday! We have so much to be 

grateful for. Let us take a moment to look back in time to recount our blessings.

Canossaville, the “HOME” for so many vulnerable 
children, where the culture of care and compassion 
has been lived since 1941 beginning with four 
Canossian Sisters and the first group of orphans 
in the long house, was then called Fatima Home. 
After 75 years, the Sisters, management committee 
and staff took time to reflect on the changing 
social landscape before us. The overarching 
question was, “How can we serve children and 
their families in a way that is in keeping with 
the preventive approach of our foundress  
St Magdalene’s education ministry?” CCH was  
after all one of the educational institutions, albeit 
non formal, of the Canossian Sisters in Singapore. 
We looked at our data and current policies:

• In the span of eight years since 2010, 
the residential enrolment had dropped 
significantly from around 20 to nine. We 
had a whole dormitory and a team of six 
residential staff to care for just nine kids. 

• Over the same period of time, the Ministry 
of Social and Family Development (MSF) was 
strengthening upstream measures in the  
government and community sectors. 
Kinship and foster care were to be the 
first alternatives for out-of-home care. 
Residential care was to be the last resort.

• CCH was asked to prepare to care for  
more children and young persons with complex  
and high needs. We were also encountering  
children with very challenging behaviours,  
children with deep traumas and those 
that were consistently defiant and anti-
authority. Also, some family members would 
verbally and physically attack our staff.

• On discerning further with the various 
stakeholders and the Sisters, it became even 
clearer that we are called as Canossians to 
do upstream work through providing holistic 
education not only through formal schools 
but also through after school student care.

On 29 July 2016, Sr Theresa Seow, our  
Provincial Leader, sent an official letter to  
Ms Audrie Siew, Director, Children in Care  
Service, MSF, to inform them of our decision to 
cease the residential operations of CCH.  
Residents and their families were informed  
along the way as our social worker began the 
arduous task of arranging placement plans for  
the remaining nine residents. This included 
working alongside child protection officers, 
foster care officers, social workers, 
counsellors and psychologists. 
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The unique needs of each child, his/her  
safety and well-being guided the planning and 
decision-making. It was never a straight forward 
process. There were many highs and lows and 
at times, plans changed suddenly due to safety 
issues in the child’s family. All these were part 
and parcel of placement planning. Despite that, 
it still did not make it easier emotionally for CCH 
staff and the professionals involved. We felt 
deeply for each child. At times, we struggled to 
remain composed when the child anxiously asked 
us, “Where am I going when CCH closes?” 

With the grace of God, on 16 April 2017 we 
placed our last residents, a pair of sisters that 
we had cared for since they were three and four 
years old respectively. CCH closed the chapter 
on 75 years of residential care that day. For 
our eight girls and one boy, it was the start of 
another part of their life journey. Our prayers 
continue to accompany them and we continue 
to support the foster parents discreetly.

We take this opportunity to thank the many 
hands extended to us by the MSF all these 
years in responsible collaboration for the 
mission of providing safety and care for 
our residential children, and to make this 
transition to move upstream and continue to 
serve our children and families, especially 
the poor, as painlessly as possible.

The pioneering spirit of the Canossian Sisters and 
the lay partners led them to search for God’s plan 
for Canossaville. Through the following months 
of conversation and prayerful discernment, we 
finally teamed up with Lien Foundation to 
re-develop the existing spaces for an inclusive 
pre-school and an enhanced special student 
care, to further strengthen the element of 
inclusiveness. This meant also the creation of 
a “specialist hub” which would provide a whole 
range of therapy services for the entire Canossian 
Eduplex: speech therapist, occupational therapist, 
social worker, educational psychologist, etc.

We are still in the process of the “Middle time”  
– clarifying, adjusting, changing, enduring,  
waiting, uncertain and tentative at times.  
We cannot forecast the future but we are 

filled with hope and excitement as we strive 
to give birth to something new, to bring the 
Good News of God’s love to those we serve.

My heartfelt gratitude goes to Selvathi, our 
Chairperson and the management team.  
They took great pains in discerning the direction 
ahead with honesty, detachment and love for 
the Canossian mission. Together we heard the 
impelling call to let go of a service so as to 
embrace the new and emerging needs of society.

Yes, it is a new dream; we must continue to be 
good stewards of God’s creation into the future. 
We need to take the long view, embracing 
changes that are global in scope and oriented 
towards the 21st century. Indeed, the future 
is in our hands. Let us all weave this dream 
together, mindful that it is ultimately God’s dream 
especially for St Magdalene’s “beloved poor”.

Sr Marilyn Lim
Supervisor
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We plant the seeds that one day will grow.
We water seeds already planted,  

knowing that they hold future promise.
We lay foundations that will need further development.

We provide yeast that produces effects  
far beyond our capabilities.”
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This is the year where we made the difficult but 
necessary decision to close Residential Care, one 
of our two core services. The decision was made 
because of dwindling enrolment in our residential 
home. The Ministry of Social and Family Development 
has also been advocating foster care or kinship 
care for children who need temporary shelter. 
Our second core service, Special Student Care that 
serves primary school children including those with 
hearing impairment and learning disabilities, has 
been running at full capacity. We will continue this 
core service and work towards enhancing it further 
so that we can support schools and families to help 
each child realise his/her potential. We will also be 
exploring other ways to serve the community, especially 
children with special needs in the preschool sector.  

Our quest to make Canossaville relevant and continue 
to be of service to the community was not an easy 
one. God’s guidance gave us the confidence and 
clarity to chart a new road for Canossaville. From 
2017 onwards, the Canossaville Children’s Home will 
be renamed Canossaville Children and Community 
Services.  As we close our door to running a children’s 
home after 75 years, we look forward to opening 
a new door to providing various services for the 
community and schools in our neighbourhood. We 
thank Lien Foundation for their generous donation and 
guidance as they journey with us on this new road.

We would like to extend our heartfelt thanks to the 
numerous organisations and individuals who, through 
their love for children, have come forward over the 
years to support our work. With your support and 
encouragement, we were able to create a safe and 
loving environment for the children to grow holistically. 

I am unable to list all the many wonderful individuals 
and organisations in this message. But please allow 
me to name some of our long-time organisation 
partners: Housing & Development Board, Siglap 
Youth Executive Committee, and Stone Forest. 

Whenever we needed an extra hand or support, we 
knew we could turn to them.  We deeply appreciate 
everyone – individuals, organisations, schools, and 
church groups – for bringing life to the message: 

We are still a registered Institute of Public Charter 
(IPC) and as we take on this new journey, we call for 
your continual support and donations for our work.

Last but not least, I would like to take this opportunity 
to thank the Canossian Sisters, management 
committee members and staff both past and 
present, for working together to achieve our vision 
of a happy, confident and resilient child who is 
other-centred. It is heart-warming to see everyone 
doing their best because they believe every child is 
precious and deserves love, care and respect. 

As the new journey begins for Canossaville Children 
and Community Services, under the guidance of the 
new chairman Mr Gerard Ee, may God bless the journey 
ahead so that every child and family who receives 
support will have a happy and meaningful life.

S Selvathi
Chairperson

2016 marks a watershed in the history of Canossaville Children’s 
Home. It is a year many will remember as one where we moved from 

uncertainty and doubt to a place of clarity, faith and hope.

Chairpersons Message

“Love has no burden.  
Love is like a fire that 
seeks to embrace all.”.

- St Magdalene
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Management 
C O M M I T T E E

Ms Peggy Sarah Yee 
Member

Ms Pauline Goh 
Member

Sr Marilyn Lim 
Supervisor

Mr Eugene Tan 
Vice Chairperson

Mr Michael Kuah 
Honorary Secretary

Ms Lim Luck Siew 
Member

Mr Dominic Chia 
Treasurer

Ms S Selvathi
Chairperson

Dr Grace Elizabeth Lee  
Member



8

Staff

 Executive Director 
Wong Lai Chun

 Administration & Operations 
Manager 
Agnes Mah 

Senior Executive
Shelley Tan

Administrative Assistant
Tan Kong Zhen

 Communications 
Manager
Alice Wong

Executives
Neo Yin Yao
Melissa Lim

 Casework & Counselling 
Social Worker
Geraldine Chow

 Pastoral Care 
Sr Joanna Tong

 Residential Care 
Residential Officer
Emily Tay

Housemothers
Marisa Dairo Dabuco  
Senior Housemother/Cook

Florenda Biton 
Aye Aye Thin
Jennifer Teo

 Student Care 
Student Care Coordinators/ 
Student Care Teachers 
Mang Neam Cing
Shereen Lau

Student Care Teachers
Christine Voo
Janet Tay



9

C oming from an Infant Jesus school, it is interesting 
how I became involved with the Canossian Sisters for  

most of my life.  
 
The connection with Canossaville Children’s Home 
began when I was in Catholic Junior College. I had 
volunteered at the Home as part of the Legion of 
Mary. I got to know friends from St Anthony’s Convent 
through ad-hoc volunteer work continued during 
university semester breaks and working life. Through 
participation in spiritual formation programmes, I got 
to know some of the Canossian sisters and learned 
of a job opportunity in the Home. That was the start 
of my journey at Canossaville twelve years ago.

Over the years, challenges were many as I was also 
going through different stages in life. Significantly, one 
challenge was how to stay focused on my purpose – why 
I was doing what I was doing. I had also to juggle work 
demands alongside the needs of my family, particularly 
those of my children. However, the compassion of 
the Sisters and the support and understanding of 
my various bosses over the years motivated me to 

continue serving despite the challenges and changing 
family needs that I had to deal with. Through the years, 
I was also given the flexibility to work part-time. 
These arrangements would not have been possible 
without the strong support of my colleagues.

As a social worker working with children and their 
families, it is important to have passion, skills and 
self-awareness. All passion but no skills makes me 
just a worker on an ego-trip. All skills but no passion 
makes me a skilled worker but without the heart for 
the person I am serving. Self-awareness helps me 
to constantly reflect on my work, my clients and my 
colleagues - so that I can be a better worker and person.
 
After serving at the Home for over 12 years, 
Geraldine left in May 2017 to devote more time 
to her two young children. We thank her for her 
passion and selfless contribution to improve and 
empower the lives of our residential children. 
 
All the best Geraldine!

Geraldine Chow

Serving With Love       
And Compassion

As the saying goes, it takes a village to raise a child. 
 

At Canossaville Children’s Home, this cannot be further from the truth. Through the years, the Home has 
been more than just a physical space for shelter and food. Children who came to the Home were showered 
with love by a dedicated team of staff whose special bonds were forged while taking care of them. To these 

staff, it was more than “just a job”, and while the going may have been tough, many residents have come back 
to share that it was the years spent at the Home and their caregivers that really moulded them.

We take a look at some of the long-serving personnel in the Canossaville Children’s 
Home who have changed the lives of many young ones.

  Passion, Skills and Self-Awareness  
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M arisa came to work at Canossaville Children’s Home 
on 18 May 2005. Having been in Singapore since year 

2000, she worked as a domestic helper and joined the 
Home when her contract with the family ended. Hailing 
from Ilo Ilo in the Philippines, she came to Singapore 
to work to support her mother, nieces and nephews. 

When she first came to Canossaville Children’s Home,  
Sr Angela and Ann Siew were her supervisor and 
Executive Director respectively. As a housemother, 
she was tasked to take care of the children and did 
household chores. Over the years, she acquired cooking 
skills from Auntie Helen, who was a fantastic cook.  
With her passion and love for cooking, she started trying 
out different recipes over the weekends and made the 
children “guinea pigs” for her experiments. Today, her 
food draws praises from many children and adults!

As she recalled the fond memories of her years here, 
she also mentioned the times when managing the 
children could be very challenging. “They fight with me! 
In my first few years, some of them would argue with 
me and were very rude.” She has witnessed stressful 
cases too – the most unforgettable of which was 
when a boy ran away and the police had to be called 
in. They eventually brought him back in the night. 

Marisa turned sentimental when asked if she 
felt any attachment to certain children, and 
she confessed that there was a pair of siblings 
whom she sometimes thinks about. 

The boy and his sister came from a family with an 
abusive background. He was four years old then.  
He grew to be very attached to her, so much so 
that he would only obey her and no one else.

When the siblings were sent back home, their 
family had wanted to hire Marisa as their domestic 
helper. He would be around 11 years old now.
There was yet another girl, who is now a Secondary 3  
student at Bendeemer Secondary School.  
This girl comes back every year to see her on  
Teachers’ Day. Marisa is deeply moved to find that her 
simple duty has drawn such love and appreciation. 

“When the residential home closed, I felt sad.  
But when I knew that they are with proper families in 
the homes of foster parents, and when I hear that they 
are happy, I feel happy for them also. I love this place as 
everyone is like family to me. I am very happy here.” 

  “In the midst of much work, we must always be cheerful.”     
-  St Magdalene 
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M r Tan Kai Thye is an Indonesian-Chinese who 
came to Singapore with his parents when 

he was eight years old. Affectionately known as 
Uncle Tan to staff and children at Canossaville, 
he is the eldest of six children. Due to his family 
circumstances, he never went to school. 

Uncle Tan was suddenly widowed when his wife died 
of a heart attack in 1994. He was then working at a 
factory in Paya Lebar, and later as a baggage handler 
at the airport – a strenuous job. One day he collapsed 
and was diagnosed with lung cancer. His younger 
son, then eight, who has hearing impairment, was 
studying at the Canossian School. It was this little 
boy who communicated with the school about his 
father’s plight and asked us to help his family. 
Uncle Tan also has a daughter. The elder of the two 
children was then 12 and studying at MacPherson  
Primary School. 

When we got to know about their struggles,  
Sister Angela Ng and Sister Rose Low, who were then 
in charge of the Home, invited him to run Café Verona 
for a monthly stipend of $250. He would serve hot 
drinks and keep the cafeteria clean. The family was also 
supported by ComCare which caters to families in need.

Since then, Uncle Tan, who is almost 80, has been happily 
plodding through the grounds of Canossaville for almost 

two decades. “I am very happy here because they take 
good care of me and don’t give me strenuous work. If I 
can work, I don’t complain. I am grateful I have work to 
do – otherwise I’d be at home watching TV.” he quipped.

These days, he walks over to Canossaville at dawn from 
his rented flat at Block 37 and quietly goes about his 
duties sweeping the dry leaves, trimming unruly tendrils, 
tending to the fishes in the pond, helping to open the 
doors for the children when they arrive in the morning 
and brewing his fragrant “Café Verona Kopi-O” for the 
staff. Occasionally, he would offer to fry his famous char 
kway teow or hokkien mee for their lunch as well. For 
the record, he had operated a stall at the MacPherson 
Market selling char kway teow for a good ten years!

A few years ago, Uncle Tan was given an award 
in recognition for his long and dedicated service 
to Canossaville, and that has remained one of his 
proudest and most memorable moments. 

Uncle Tan has a special place at Canossaville. 
He is one who shows love through his tireless 
service, always with a smile on his face. 

  “Those who love are never tired.”  
-St Magdalene 

Tan Kai Thye
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Shepherding  
God s Children
 Why Pastoral Care? 
Pastoral care is integrated into our curriculum at 
Canossaville because the Canossian Sisters believe 
that every child deserves all opportunities to develop 
his/her potential, especially in character building 
and developing their identity as precious and unique 
persons loved by God.

This is in line with the mission of our Mother Foundress, 
St Magdalene of Canossa, who stressed very much on 
the formation of the heart when she began her religious 
institution to welcome and shelter young girls wandering 
aimlessly in the streets of her hometown, Verona in Italy.

 How is it part of the curriculum? 
To begin with, I would like to share our Canossian 
mission today.  Besides providing after school support 
through supervision of children, we place equal 
importance on pastoral care.  Spiritual, emotional and 
psychological support using promotional and preventive 
approaches are used as children face emotional stress 
at home and excessive academic demands from school.  
Our vision is to help the children to grow to be happy, 
confident and resilient individuals who are creatively 
other-centred, despite facing neglect and broken  
family relationships.

Pastoral sessions are currently conducted weekly on a 
30- and 45-minute basis.  A variety of resources would 
be used to conduct the sessions: from telling Bible 
stories, fairytales to moral stories from various faiths 
and cultures. The children also watch video clips, read 
current affairs (newspapers), participate in activities  
and discussions. If more time is available, reflections 
and review would be added to the programme.  
The main objective is to help the children to look within 
(self-awareness) and reach out (other-centred).   
Hence, Canossaville’s style of pastoral care embraces 
children from all races, nationalities and religions.

I once read a poster which says, “If you want to soar 
high, you must learn to F.L.Y.  (First Love Yourself). 
When I took up the offer to be a pastoral caregiver at 
Canossaville, I chose the song entitled “Every person is  
a gift of God” to be my focus in all my pastoral sessions.  
I want to instill God’s constant presence within and

around them. He loves us all without any distinction.  
In God’s kingdom all are welcome. In God’s sight all are 
equal and lovable. God is for everyone!
 
 Young children are known to have   
 short attention spans. How do you keep  
 their focus during your sessions? 
The pastoral session commences with a body scan to 
relax them, and then a five minute meditation to quieten 
them to stillness and to listen to the soft, tender and 
gentle voice within – “God loves me”. Proper lessons 
start after setting my basic classroom ground rules. The 
six-step listening skills would constantly be recalled if 
the children are rowdy or noisy.

Initially, I struggled to sustain the older kids’ attention 
span. However, through love and respect, I gained their 
trust and in a short while, got their collaboration. With 
the restless children, I give them the space to chill out 
and to join us when they are ready. For the chatty ones, 
I allow them to talk first and I listen. This way, I role 
model respect and teach them to listen when others  
are talking. Learning to focus and listen are vital for 
good communication.

 How have the children inspired you  
 in your personal faith journey?         
Despite the many challenges of attending to the multiple 
needs, especially of the residential children, they have 
often pushed me to look at my own meaning in life, the 
purpose of my presence at Canossaville and the way I 
serve and love.

While I have at times been tempted to give up on 
them, I have always been reminded in prayer that I 
cannot abandon these vulnerable children who have 
experienced huge traumas in their early years.

I am grateful to God the Almighty for equipping me with 
spiritual skills, blessing me with the children and my 
colleagues. They have given me the ingredients for my 
faith journey, in deepening my relationship with God.
To all who have journeyed with me, may God bless 
you and keep you. May God guide you and lead you in 
everything you do.

People are often surprised that Canossaville accepts children of all faiths and 
religions. Why do the Canossian Daughters of Charity welcome children of 
different faiths? How is the pastoral care administered here? Sister Joanna 
Tong, pastoral caregiver to our children shares her experience and insights.



13

Feedback
 from our teachers...
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Through the Years
As we close the chapter on the Canossaville Children’s Home, we take a look through our albums at 

the people and events that have shaped and transformed the children’s lives. Through the foresight of 
the Canossian Sisters who acquired the land at Sallim Road to provide a shelter for the needy, and the 
selfless contribution of caregivers, staff, volunteers and advocates, many generations of children who 
have passed through the doors of Canossaville have been empowered with hope. While we may not be 

able to share each and every memory of the Home’s 75-year history here, we are sure that the memories 
will endure in the hearts of everyone who has been touched by the love that lives on at Canossaville.

The boys dormitory in the 1930sSr Vittoria Lamperti with the boys  

at the Fatima Home

Learning journey at Bollywood Veggies

Christmas at Canossaville

Formation of the heart

Baking workshop with volunteers
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Fun in the sun

Visit to Changi Airport

Overseas trip

Emeritus Senior Minister Goh Chok Tong visits the Home

Celebrating the Home’s 70th Anniversary with  
Guest-of-Honour Mdm Halimah Yacob

Sr Theresa Seow locking  
the gates to the Home for the last time

Much needed groceries and household consumables donated  
by the staff of the Housing & Development Board
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Housing & Development Board 
Fundraising Campaign

Through the goodwill and generosity of our long-time 
partner, the Housing & Development Board (HDB), a 

total of $22,360 was raised for the Home. The internal 
fundraising campaign received generous donations 
pledged by HDB staff. Over the past 15 years, our 

children have been blessed by our partnership with HDB, 
through monthly housekeeping sessions at our premises 

as well as outings and activities with the children.

Canossaville Children’s Home was blessed to 
be selected as one of the beneficiaries in the 

annual SICC May Day Charity. The annual charity 
drive brought together diverse stakeholders and 
supporters to raise funds for the less privileged. 

Highlights of the charity drive included a Charity Golf 
Tournament and a Gala Dinner with His Excellency, 

President Tony Tan as the Guest-of-Honour. A total of 
$85,000 was raised for the Home.

Singapore Island Country Club 
May Day Charity 2016

Over the last 75 years, we have been blessed with the generosity of many kind-hearted individuals, groups, 
and corporate partners. With the contribution of their time, effort, and talents, they have enriched our 

children’s lives in many ways – fundraising to support our cause, and organising programmes and activities 
that have provided our children with experiential learning as well as much needed fun and relaxation away 

from school.  Words would not be sufficient to express our gratitude; we truly hope that all the children 
who have passed through our doors have left inspired to continue paying it forward in other ways. 

Highlights



17

Asian Cultural Symphony Orchestra

In anticipation of the Home’s anniversary in August 2016, 
the children and their respective families were treated 

to familiar tunes performed by the Asian Cultural 
Symphony Orchestra. The children were joined by the 
Canossian Sisters, management committee members 
and staff, and it was indeed a memorable night for all 
where the concert hall was brought to our doorstep.

The inaugural CCH charity movie screening of  
The Secret Life of Pets was successfully held on  

2 September 2016. Ms Tin Pei Ling, MP for MacPherson 
Constituency graced the event as our Guest-of-

Honour. For many of our children, it was their first 
movie outing with their loved ones. The event also 
brought together individuals and groups who have 
supported the Home in various ways. Through the 

goodwill of the “Change-Makers” in our midst, a total 
of $54,085 was raised in support for our cause.

Doing Good through Giving 

Music for A Cause

Canossaville Children’s Home was among the five 
social causes featured at Singapore’s first Social Cause 
Music Festival. Music for a Cause provided a platform 
to generate awareness and fundraise for social causes 

in Singapore. It was also an all-local music festival, 
featuring local artistes’ and bands’ performances, as 
well as local food and beverage entrepreneurs who 

were on site to retail their cuisines and delicacies to all 
concert goers. Student volunteers from Hwa Chong, 
Dunman High and Changkat Changi were on board to 
assist us with the fundraising activities too!  Through 

the various engagements, a total of $12,052 was raised.
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New Balance Sparkstart Singapore

With the aim of inspiring the next generation to pursue 
an active lifestyle, the New Balance Singapore team 

engaged our young ones in a game of Captain’s Ball and 
a host of relay activities during the June holidays. In 

addition to sharing the importance of lifelong health and 
well-being, the games also sought to impart the values 

of teamwork and focusing on each other’s strengths.  

GIC Pte Ltd – Paving the 
way for E-learning

Through the generosity and fundraising effort of the 
management team at GIC Pte Ltd, approximately 

$25,000 was raised and donated to our Home.  
The funds were used to purchase 15 new desktop 
computers to replace those that have worn out.

In addition, members of the GIC technology team 
volunteered their time to help us install the 

computers and software, making them ready for 
use. With technological advancements, the internet 
has become a valuable resource for e-learning and 

research. The children were grateful to have the new 
computers to help them in their e-learning journey 

as well as their school projects and homework.

Verona, birthplace of our foundress 
St Magdalene of Canossa

Residents and visitors to the Home would have been 
familiar with the landscape of Verona that was once 

painted on plywood. As time went by, the paint had faded. 
With the help of Auntie Alice, our volunteer and Sister 
Janet, the mural was re-created in its full glory. The 

mural depicts the landscape of Verona, the birthplace 
of our foundress St Magdalene of Canossa, and serves 
as a reminder to the time and day where St Magdalene 
was inspired to serve the poorest of the poor, and an 
inspiration to us all to carry on her works of charity.
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“Why do you always write about dogs Auntie Basabi?”, a child asked me when I presented my fourth 
children’s book to the pupils at Canossaville Children’s Home. She was referring to the books I had 
previously written about my first pet in Singapore, an adorable Maltese called Poochie. The Poochie 
series, which shares the joy of having a pet and promotes animal welfare, was written in the twilight 

years of the little Maltese’s life. The third book, Poochie Does His Bit, tells of how the feisty little 
dog organized a fund-raiser for the SPCA to spread the message of kindness to animals.

After Poochie’s passing, Libby, an amiable Labrador, joined our family and there was never any doubt 
that she would soon feature in a book. The idea for her story came to me during one of our outings to 
the Botanic Gardens. Libby’s evident enjoyment of her walk in Singapore’s very own UNESCO World 

Heritage site with its fascinating array of flora, provided the inspiration for my latest book.

I was delighted that the pupils at the Home enjoyed reading about Libby’s adventure in the Botanic Gardens 
and her mettle in foiling a nasty bully. In fact, the book aroused much interest in the heritage trees that Libby 

befriends as well as the issue of bullying brought up in the episode centred around the Monkey-Pot tree.

Libby the lucky Labrador was invited to meet the children at CCH last year, 
and much to her delight, was treated like a celebrity! 

Meeting Libby: A sharing by Basabi Banerjee

ACS (I) Scouts Group
Amex
Carlton Hotel
Changkat Changi   
  Secondary School
CHIJ Youth Mission
Chubbs Insurance
Comfort Delgro
Converse
Dynamic Human
GE Capital
Genki Sushi
Glaxosmithkline
Housing & Development Board

Hwa Chong Institution 
(Project Heartify)
Inland Revenue Authority 
of Singapore
Junior Achievement
Key Sight
Love Action Project
Maple Bear Pre-school
Metta School
National Institute of Education
National University of Singapore
New Balance
Ngee Ann Polytechnic
Republic Polytechnic
Rockwool

Siglap Youth Executive Committee
Singapore Dance Theatre
Singapore Land Authority
Singapore Management University
Singapore Tourism Board
Save Our Street Dogs
School of the Arts
ST Synthesis
Stamford Amercan School
Standard Chartered Bank
Stone Forest
Temasek Primary School
Thye Hwa Kwan
VMWare



20

Volunteers are a special group of people with big hearts. While they have their respective family and work 
commitments, they have chosen to devote part of their time to make a meaningful difference to others.  
Our volunteers have brought love to our children in their special ways, be it weekly sessions to help with reading 
and school work, or learning journeys through our partnership programmes and activities. 

Ruth, Monica, Frenje and Janice relate their experiences of sharing time and love with the children. We also pay 
tribute to the late Shirley Lam; although she was with us for a short two months, she left a deep impression on 
our children.

Volunteers

Ruth Wong
I started volunteering in mid-2013 when I was 
approached by a former staff, Marianne Chan, about 
the possibility of doing an art-related programme 
with the children at the student care centre. However, 
due to the lack of understanding of the therapeutic 
effects of an art programme, there was an initial 
resistance to the programme I was conducting. 

In my programme, the children are allowed to use 
visual art to express themselves. As the results 
are not judged, the programme creates a safe 
space for children to communicate freely. I believe 
that children deserve the freedom to be heard as 
this empowers them with confidence to voice their 
thoughts and feelings. The one thing that really 
motivates me to continue serving is the look on the 
children’s faces when they know that they have been 
heard, understood and accepted for who they are.

Canossaville’s curriculum embodies the teachings of 
Christ, which is essentially to love. It is only through the 
eyes of love that a programme like mine can thrive in our 
competitive school system. For that, I am truly grateful.

Monica Lee
We chose to support CCH from the time our son was 
born more than seven years ago. We felt that there are 
many kids who are less privileged than he is and we hope 
to make a difference in their lives.  For me, the greatest 
challenge is to win the hearts of these young kids. 

As a volunteer, we have to be genuinely interested in 
helping them, be it in the academics or sharing the 
values of life. In short, we enjoy each other’s company at 
every session. Seeing them do well in their studies and 
their happy faces motivates me to continue helping them!
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Angeline Kin
Annabella Monica Lee
Basabi Banerjee
Frenje Wee
Janice Lee
Jennifer Cheng
Jolyn Tay 
Kimberly Ann Walsh
Lee Tsui Ling

Lim Hui Li 
Madeline Cheong
Maria de Fournas
Maria Wong
Marilyn Fong
Miao Zhen
Nanthini Mageandran
Ng Rumin
Patricia Low

Reading Lim
Richard Mah
Rosalind Tan
Ruth Wong
Sathiabhavani Subramaniya
Shirvy 
Vicky Leck
Yeo Geok Hwa

Frenje Wee
My sister is amazing in the way she finds ways to 
keep my nephews engaged and learning. While I 
believe that every child deserves attention and care, 
not every parent can afford the time to do that for 
their own children. So I decided that I wanted to 
offer my time to children who might benefit from it. I 
found Canossaville via a Google search, emailed its 
volunteer coordinator that night, and... here I am!

Having been a volunteer for a while now, I sometimes 
still have moments of self-doubt about whether I am 
helping the children, particularly on days when they 
get frustrated or bored by whatever we are working on 
together. However, the children have an uncanny way 
of keeping me going. They surprise me constantly with 
their drawings and stories, questions and enthusiastic 
conversation, and remind me that sometimes all I 
need to do is to come back another day and try again.

There seems to be a certain sense of detachment with 
the word “volunteer”. At its most basic, it really is about 
connecting with another human being. I really enjoy 
getting to know the children. Sometimes, people assume 
that children have less of a personality just because 
they are young. Yet these kids are so full of their own 
individual likes and dislikes, talents and quirks, joys and 
woes. Once you actually spend time with them, you will 

find that they are each unique and have their own simple 
perspectives to things that we have gotten used to.

Janice Lee

I grew up on Canossian soil, so to speak. And the 
values that moulded me into who I am today, I guess, 
led me naturally to a calling to share with the young 
in a place that is still like home to me. It gives me 
a great sense of fulfilment and joy to be part of a 
young person’s journey, and a witness of his/her 
becoming an interested and competent person. 

The greatest takeaway in being a volunteer 
with Canossaville has to be the bonding and 
relationship nurtured with a young person. Every 
child is unique. As I give of my God-given gifts, 
I am also being moulded as a volunteer. 

In memoriam - Shirley Lam
A registered Ministry of Education secondary teacher from CHIJ St Nicholas 
Girls’ School, Shirley Lam was attached to Canossaville Student Care as part 
of the Ministry of Education’s Professional Leave Scheme. Under the scheme, 
teachers were granted two months leave to work at a Volunteer Welfare 
Organisation of their choice. During her attachment, Shirley was warmly 
welcomed by the children and staff. Her cheerful demeanour and zeal for life 
were infectious and the children greatly benefitted from her presence. “She 
was a very lovely person and a great role model,” Teacher Neam Cing shared. 
Indeed, Shirley shared that her two months here was the highlight of her 2016.
Sadly, Shirley was diagnosed with fourth stage cancer in December 
2016, and passed away in May 2017. She will be remembered for her 
passion for life and her love for the children of Canossaville.

2016 Volunteers
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Financial  
Statements

The financial activities for Canossaville Children’s Home were independently audited by Suhaimi Salleh and 
Associates. Our complete audited financial statements are available at our website www.canossaville.org.sg
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Reserve Policy
The reserves of the Home as at 31 December 2016 stood at $3,388,000. This is $337,000 or 
11.04% more than the previous year. Our policy defines reserves as funds that are available 
for the operating needs of the Home and not subject to commitments and other planned 
expenditure. Reserves do not include restricted or designated funds. The Home has a policy 
guideline to maintain reserves of up to 3 times its annual operating expenditure. The ratio of 
reserves to annual operating expenditure as at 31 December 2016 was 2.55 (2.54 as at 31 
December 2015). There is an annual review of the Home’s Reserve Policy.
 
Employee Benefits
None of the Home’s employees were remunerated more than or equal to $100,000 during  
the financial years ended 31 December 2016 and 2015.



  Signature/Thumbprint# differs from Bank’s records. 
 Signature/Thumbprint# is incomplete/ unclear#

  Account operated by signature/thumbprint#  

  Wrong account number.
  Amendments not countersigned by customer/BO
 Others: _____________________________

APPLICATION FORM FOR INTERBANK GIRO
PART 1: FOR APPLICANT’S COMPLETION 

Date: Name of Billing Organization (BO)
Canossaville Children and Community Services

Name:

Reference Number:Branch

To: Name Of Bank

Payment Limit Expiry date of this authorisation

a) I/ We hereby instruct you to process the BO’s instructions to debit my/ our account.

b) You are entitled to reject the BO’s debit instruction if my/our account does not have sufficient funds and charge me/ us a fee for this. 
You may also at your discretion allow the debit even if this results in an overdraft on the account and impose charges accordingly. 

c) This authorization will remain in force until terminated by your written notice sent to my/ our address 
last known to you or upon receipt of my/ our written revocation through the BO.

d) It is the BO’s responsibility to inform banks upon the expiry of this authorization and to ensure no deductions are made 
thereafter. BOs should print and make clear whether this option is applicable or available to their customers. 

My/Our Name(s) as in Bank’s record:

My/Our Account Number: My/Our Company Stamp/ Signature(s)/ Thumbprint(s)*

My/Our Contact Number(s) HP/Home/Office:

PART 2: FOR CANOSSAVILLE CHILDREN AND COMMUNITY SERVICES TO COMPLETE

Billing Organization’s Reference Number:Bank        Branch            Billing Organization’s Account Number 

Bank        Branch            Account Number to be Debited 

7171         048               0480080006

PART 3: FOR BANK’S COMPLETION

To: Billing Organization 

Name of Approving Officer

*For thumb prints, please go to the branch with your identification # Please delete whenever applicable

Authorized Signature Date

This Application is hereby REJECTED (please tick) for the following reason(s):

Please tick √ :        I/We wish my/our donation to remain anonymous

CONSENT
I/We hereby give my/our consent to Canossaville Children and Community Services 
for collection, use and disclosure of my/our personal information which I/we have  
provided above for the purpose of contacting and sending correspondence through  
post and/or email to me/us and my/our bank, for matters related to this donation.
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Ap
pl

y 
Gl

ue
 H

er
e.

 S
ta

pl
in

g 
an

d 
sp

ot
 s

ea
lin

g 
ar

e 
no

t a
llo

w
ed

.Apply Glue H
ere. Stapling and spot sealing are not allow

ed.

Apply Glue Here. Stapling and spot sealing are not allowed.



St Magdalene of Canossa

 
 
 
 BUSINESS REPLY SERVICE 

PERMIT NO.  09401 
  



 
CANOSSAVILLE CHILDREN AND COMMUNITY SERVICES 

1 SALLIM ROAD 
GATE 3 

SINGAPORE 387621 
 
 BUSINESS REPLY SERVICE 

PERMIT NO.  09401 
  



 
CANOSSAVILLE CHILDREN AND COMMUNITY SERVICES 

1 SALLIM ROAD 
GATE 3 

SINGAPORE 387621 





Canossaville

1 Sallim Road (Gate 3) Singapore 387621 | Tel: +65 6748 5777
www.canossaville.org.sg




